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Εθελοντική Εκδήλωση 
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Ημέρα Εθελοντισμού 
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Ημέρα Εθελοντισμού 
Alpha Bank στα Τρίκαλα
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    Exchange Traded 

Funds (ETFs),      

  ,    

 ,    ,  

     .

         Alpha 

e-statements       

   Alpha Web Banking  

 Alpha Bank           
  .         

         . , 
            

  .  Alpha Bank        
        .
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       . .  

   2010,     

         

 ,    

     . , 

     

 94.600   2010,  127.830  2011, 

      

  173.008  ,  155.960 

     2010.    

     

     

      2011. 

         

      

,       . 

        

      

 ,      

     

   22%     2010.

   

 Alpha Bank,     

“ , , ”, 

   2011,    

 ,      ,  

     , 

   ,   (toners), 

    

.

   ,  2011,   

 ,      

   : 

•      

168.600 ,  415.000    2010 

(      1998,   

        

1999,   2012).

•    toners  cartridges 

 , 7.149     

20.000  ,  2.334   

 2010.

•   2.241   
   .

•    9.672  .

      

,      

    .  

 e-statement    

 110.000  ,   

,    1.165.464 . 

  

      

      

       

 ,     

  ,     

      

       

,        

      

     . 

   
  

 2011,  Alpha Bank    

     

   ,   

    , 

     ,   

     . 

        

  (e-learning),    

 28%      

   . 
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“ ” 

H Alpha Bank,      

       

      

  , , ,  

,   ,  

.      

      

  ISO 14001.
,       

 (  ,  

. .)     

,   , 

, ,  , 

   

(    )  

. . . . (     

) /     

      

(    ),   

     , 

  .  

        2011,  

   :

•      Alpha Bank 

Intranet,        

 .

•      4 

   ,    

 ,   ,  eco efficient 75 gr.

•      

   .

•      

      

   . 

• , , mini MPS ( anagement Printing 

Service)    , 

     

,        

   . 

•         

   (POLYPROPYLENE-PP  

POLYVINYL CHLORIDE-PVC)
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 1            , ,       
   ,       .  ,  ,      2011 
        ,    69%       Alpha Bank, 

 .  

2             ,      .  
    : 1 lt    10,8 kWh; 1      

 10,6 kWh.   814      MWh    Greenhouse Gas Protocol (www.ghgprotocol.org/
calculation-tools)   2002. 

3            ,      . 

 2009  2010  2011

    MWh1 35.762  39.546   38.510
   ( 2),    
     191.312  208.183  216.509
   , 

      
      58%  63%  69%

    
 kWh  2    187  189  178

   (  3) 99.339  155.960  173.008
    

(  3)  2   1,53  2,22  2,98
 2   65.075  70.252  57.976

   (  ) 115.600  94.600  127.830
    

   2    1,96  1,91  2,22
 2   58.976  49.535  57.501

 
   
    2 31.024  34.367  33.964
     

   2    0,16  0,17  0,16

      (  3) 28.647  38.466  30.123
   ( 2),    
     91.800  91.800  117.782
   ,    

     28%  28%  38%
    3 12.272  14.738  19.025

   ( 2),   
     33.942  55.597  55.597

 
    (  kg) 455.987  450.000  568.825

     (  kg) 466.000  415.000  168.600
   

      3 102%  92%  29,6%
   (   UPS)

  (  kg) 10.150  2.238  4.550

http://www.ghgprotocol.org/
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 A  . . . 2010

    
 , Green 

Focus Portfolio,     
   

   , 
 ,    

 . .     
  Exchange Traded Funds  

,     
      

  “ ” .

   4  
     

   ,   
    2011,   

 100% ,   
    

    
 ,   ,  eco 

efficient 75 gr.     
       2010, 
  180.000   

500 .    
  ,   

      
      
.    

      
   .

     
    
 ,    

 ,     
,     

    
  , 

       
.

    Alpha Bank 
    26  2011,  

   “   ”.

   , 
    

  , 
   

   
.

  , 
 , 

  10%   
     

 .

    
    

   
20%   2014.

    
    

 “   ”.

 2011  A  . . . 2011

   , 
  ,  

  , 
   

   
.

   
 , 

  10%  
    

 . 

    
    

   
20%   2014.

    
    

 “   ”.
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 A  . . . 2010

 28%     
(     
web training)   e-learning 

  2011.   2012 
 ,   

  e-learning, ,  
 ,    
      

50%,   2012.

•      
     

 . 

•      
    

   ,   
     

   10kw   
 “Alpha   – 
 ”   “Alpha 

 ”.

•     
    

    
  150 kw,    

     
     10,67 . 

• H     
Alpha Bank,  17   

 ,   
     .

     
    

     
 ,     

      
 .

       
      

     , 
     

   ,    
   .

,    
,  30%   

   
 ,   

   
    

.

   “ ” 
 ,   

“Alpha Energy”,    
    

    
   

 .

    
     

2010. ,   
    

.

    
     

2010. ,   
    

.

 2011  A  . . . 2011

,    
,  50%   

   
 ,   

   
    

.

   “ ” 
 ,   

“Alpha Energy”,  ,  
  ,  

    
   

 .

 ,  2% , 
   

  . .  
.

 ,  3% , 
    

.
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 A  . . . 2010

     100% 
    

    
 ,     

     
    

    
  ISO 

14001.

    2011, 
 2  

  ,   
   

.

,   
 ,  100% 

     
   

    
     10% 

  .

    
   

    
  

 .

 2011  A  . . . 2011

,   
 ,  100% 

     
   

    
     10% 

  .

,   2011  , 
    

    
    

 .
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   ,      

,       

   ,    

    1,5 .    

    , 

      , 

 ,  ,     

.

K

    

      , 

 Alpha Bank,  , , 

  ,     

       

     

.    ,   ,  

  ,      

“Clown Doctors”   “   

”,      “  

”,  “UNICEF”,  “   ”,   

“    ” . . 

   , ,  ,  

     “  

 ”,    , 

      

  ,     

 .

   ,  Alpha Bank,  

  2011,    , 

 ,   ,   

 Alpha Bank,     

       

       

 .  2011,   

 Alpha Bank,      

,    ,   

  , .

          
    ,        .  
     ,   2011,  

  ,          
      ,    

       .
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 ,  Alpha Bank    2011, 

    ,  

 , ,   

 . ,    

 ,     

 ,     

 ,   ,  

      

,     

  ,  

  :

    “   ” 

   ,   

    “    
   ’ ”   15  

  27  2011. T   

 1.260 .

“    
  ”:  

   

  

 ,  

  

,   

30  2011 

    

“   ”, 

    

   

. 

       

          

    .   

 112 .

“     !”:  22  

2011,     , 

     

   ,   

 160 . 

       

,    2011,   

 “   ”  “  
 ”,       

     

(  -  2011).     

   ,   

 455   40 . 

    
“   ”   
Art Beyond Sight Awareness Month

“   

 

     

 ”  

 ,  

   

,    

.  24   

31  2011, 

   

  

   

  

   

.  

 

     

“   ”   , . 

       

      ,  

 ,  ,     

   Alpha Bank, ,   

   .

,   8  2011, 

     , 

  2    ,  

         

.     35  

  .

,  ,     , 

     

  ,    

, , , ,   

    . ,  

     / ,  

      

,    ,    

 .

- “    ”:  

,  .     

  Alpha Bank .  , 

      

“  .    

”  (26 - 29.5.2011).
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 Alpha Bank ,   ,  

     

      , 

      

 .     2011, 

   :

 “   ”
   “M   ” 

     

        

  Alpha Bank,    

15  2011 – 3  2012.  

  482    

   Alpha Bank    

,   93 ,   

       

       

. 

    80.000  

     8.500  

 .

     
 

   2011,    

“Alpha Bank/  ,    
 1924-1947”     

       

     ,  

 2010.

       

       , 

        

  . 

      , 

       

    
  

(4  2011 - 20 

 2012). 

   

   

   

   ,     

    ,    

       

Alpha Bank,    . 

   
Alpha Bank- 

     Alpha Bank  
       

“  ” (1  - 31  2011). 

   60   

       

      

,       

     

 ( , , , 

, , , . .)    

    (1888-1980).

      , 

   518 . 

   
- 

(  : 11   )

 2011,    9.359 ,  
 , 3.238  (78 ), 3.741  

  2.380 .
-   

  

  , 

   

 “Fred 
Boissonnas.   

”,   

     

    (6 

 2011 - 18  

2011). 

   

75   

  Fred 

Boissonnas (1858-1946), 

   

  “  



A     2011 55

”  ,     

     ,  

,  1903,  . 

    ,   29 

 2012,     

      

,      2011  

  6.000.

    
    

     , 

    ,   , 

       

(  12-14),    2011.  

  (1838-1901)   

      

   46  .    

      

.

,        

   ,    

  :

 -    

 Alpha Bank     

     “ - ”    

   ,    

 ,   20.10.2011   4.12.2011.

   
       

   “ , :       

   ”.   

       

      

-     ,  

     . 

,     

       

    :

    
• www.alphanumismatics.gr 

   8.846 
     video   

“   ”.

• www.mythoskainomisma.gr / www.mythandcoinage.gr
     “   

”.

• www.alphapolitismos.gr
       

   .

http://www.alphanumismatics.gr/
http://www.mythoskainomisma.gr/
http://www.mythandcoinage.gr/
http://www.alphapolitismos.gr/
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   Alpha Bank   

, ,     

 ,     

, ,   , 

   ,  

,   “   ”,   

  ,  ,   

  ,    

,     . 

       2011,  

164        

 ,       

   .

,  29  2011,   

   Alpha Bank  8 ,  

  953 ,  :

29  2011, H    
lpha ank

8 , 953  ,    !

      

       

       

    Alpha Bank, 

   2009,      

   “'    
ALPHA BANK”.  29  2011,  

       

      

     

,  ,  ,  , 

 ,  ,     

. . . .,       

   . 

 ,       

  140 . , 

 ,       

       
     

 ,  .  , 
     

   .   

  ,    

 ,    . 

 , 175    

    ,   
      
. ,     

    ,    

    ,    

 ,  ,     

. 

 , 70     

       

       
 Straulesti,    

 100 .     

,        

 ,     

,   ,  .  

 , 113    

     ,  

   . ,  , 

       
     12 . , 

 100 ,    , 

    .   

  ,     

  ,   
.      

  ,    

,  ,   ,  

     .

 ,   230   

Alpha Bank Srbija a.d.,     

,      
  “' ”    

  . ,   

     , 

    ,  

    Alpha Bank Srbija a.d. 

       

      

       

  “Mikser Festival”.

 ,   “'  

  Alpha Bank”  

  50 ,   

     
   ,    

       
       

 .
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 ,    “   

 Alpha Bank”, 15 ,   
,    ,  

  28 .    

  ,     

 ,      

,      

 .

 . . . ,    

   “  ”,   

 160 .  ,  

       

    SOS   
 ,      

  . ,  14 
 ,    Alpha Bank 

a.d. Skopje,    , 
     , ,  

     .

      

      Alpha 

Bank        

      

,  ,     

 . 

 

   
      

        

       

 /   ,  

,  Alpha Bank    2011, 

      

       

  ,    

  ( ,   

),      

  .   ,  2011 

  676     

,     ,  

       

 ,  157.

«…       , 

    ,   

     

.      

      

. ’ ,     

      

      

  SOS,      

    ,  

,  ,   ,  

   .

’ ,        

      

     ,   

   . 

     , 

 ,      

       

,   . 

    

     

      ,   

    .»

 , 
    SOS ,
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    2011, , 

   ,   

    “  M  

 ”,      

 ,     

    

    ,  

   “   ”.

   ,  

,   20  2011, 

 180   ,  

  ,   , 

        

  . 

       

 250  ,   

   ,   

  :

•    
•   SOS 
•   

  
    2011,   

      

        

 2007.       2007   

 2012,  Alpha Bank     

 53       636.000.

   
    2011,  Alpha Bank   

      , 

       

  .   

,      , 

      

 . ,     

2011,   ,   

     ,  

         

   .

,        

 2011,      

 “   ”  

       

     ,   

    

    .
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  . . .  2010

   1.516.984  
 .

   257.991,97  
    , 

      
  .

, ,      
“  ”   

 ,     
     

    
    

 Alpha Bank     
.

 30  2010,  
  ,    

 Alpha Bank,    953 
. 

      
    / 

 ,   
    

.

    
   .

    
   ,  

     
     

      
  .

,    2014, 
     

     
   Alpha Bank.

    
     

   Alpha 
Bank.

   
  

   
 . . .    

   
   
     
      

 .

 2011   . . . 2011

    
   .

    
   ,  

     
     

      
  .

,    
,     

      
   Alpha Bank.

    
     

    
Alpha Bank.

   
  

   
 . . .    

   
   
     
   ,   

 .
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 Alpha Bank Cyprus Ltd,   

       

       

,      

    , 

 ,   

 . ,    

      

  ,      

 .

       2011, 

      

 ,      

     .  

 ,      

      

        

   .    , 

   Alpha Bank Cyprus Ltd,  

     , 

,    ,   

, , , . .

     ,  Alpha 

Bank Cyprus Ltd    “ ” 

      

,     

.   

      

       2011, 

 “Together, for a better life”  

     Alpha 

Insurance Ltd.     

  ,  ,  

  Alpha Bank Cyprus Ltd   Alpha 

Insurance Ltd,      , 

      .  

   7  2011,  

    . 

  
 Alpha Bank Cyprus Ltd    

  ,      

   . 

,       

        

     

  , , , 

,     ,  

:

•   , ,   

     

      

  “    

”. 

•    Alpha Bank Cyprus Ltd  

    ,  

 ,   ,    

    . 

•    “  

”,       

,       

   .  

•      

Alpha Bank,      

    

 , ,     

     .  2011, 

    Alpha Bank Cyprus Ltd, 

       

  (Cyprus Association of 

Friends of Large Families),   

 ,    

 ,   ,   

   ,   

  ,     

 .     

        

    ,    

       

    . 

• K     2011,  Alpha Bank Cyprus 

Ltd       

  ,     European 
Road Safety Charter,      2010. 

   2011,    

    “    

”,   ,  , 

    ,     

  ,     
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   .   

   15  2011, 

 ,       

  ,  ,   

   ,    

        

 , , , 

  , . 

•   ,   ,  Alpha 

Bank Cyprus Ltd,      

  “Safe Road Travel”,    

 ,         

,   ,   

 .     40.000 . 

 
 Alpha Bank Cyprus Ltd    

        

   ,    

         

   :

 2011,      , 

      

 “      - , 

, -   ”,  

       2008.  

  ,   ,  1 

 2011,   ,  

  ,    

  . 

,     

      , 

        

       

. 

,    ,  

       

.   ,   

     ,    

   .  

 

  
 Alpha Bank Romania      2011, 

     

 ,  ,     

  . ,   

   “Alpha Green”,  

     “  

”       

 ,   ,  

  ,     

 ,        

    ,  

   . 

     “Theodor Aman”,  

   Cotroceni,   24 

 2011   29  2011,    

 180      120  

      Theodor 

Aman.

 

  
 "Money Talks"

      2011, 

    ,  

     “Money Talks”. 

       

      ,  

         

 ,    

   .   

,  ,    

,        

 “Old Sofia”.     

    ,    

   ,     

,     , 

 .

    

    2011  Alpha Bank    

       

.       , 

   , 

      

.
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 Alpha Bank Bulgaria     

     -DOMe  

      

“Khan Asparouh”,       

  .

  Alpha Bank 

To “A   Alpha Bank” 

     , 

 1   24  2011,    

 ,       

  30.000 .  

, , ,   

,     

   ,    

      , 

 .

 

 Alpha Bank Srbija a.d.,    

 ,     

   ,   

         

  10  ,  . 

  
    2011,  Alpha Bank Srbija 

a.d.     

      

 . :

•        

   “H  

  ”,      

.        

145.000,       

    ,   

 ,      

  . ,     

,      

     , 

      

    . 

• ,      ,  Alpha 

Bank Srbija a.d.     

       

    Novi Sad,   

 ,      

  1.500 - 2.000 . 

•         

  ,  “Blic zena” (“Blic Woman”), 

 Alpha Bank Srbija a.d.    

  “   ”,    

     ,  

   “   ”  

       

      ( , 

,  , . .).   

 ,       

       

  . 

        

 ,  Alpha Bank Srbija a.d.,  

   . 

,  2011 : 

-   ,   ,  

     ,  Milica 

Strainovic,      Debelja   

     40 . 

-     , 

      

88 ,  6  18 . 

-    “    ”, 

     “    

 ”,     

   51     

      . 

        

        

.     2011,  

  :

•     “Mikser”, 

     40 

  380     

      

.     

 60.000    ,   

  ,     

       

  . ,  Alpha Bank 

Srbija a.d.     

 ,      

 .   ,   

“  ”    . , 

      

 ,  “Young Balkan Designers”, 

        

 . 

•  Alpha Bank Srbija a.d.    

“Danube”      
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,      

  ,    

 ,  ,   

   .    , 

 , ,  

  ,     

  .    

     

 Nebojsa,     ,   

    . 

• ,  Alpha Bank Srbija a.d.    

      

 100       

 ,  .    

,      

, ,     

. 

 

      JSC Astra Bank, 

      2011,  

     

,  :

•       

      

   .  ,     

     JSC Astra 

Bank      

   ,    

    .

•       

     ,   

 Taras Schevchenko.

 

      

 ,  Alpha Bank Albania   

 ,     2011,   

  :

A   LPHA BANK  
T    2011,    ALPHA 

BANK ,     . 

,     

,        

        

   . 

   
   

 Alpha Bank Albania ,  5   

,      

 ,   “A Bridge through New 

Ideas”.       

     . 

    
      

     
   Alpha Bank Albania , 

  ,    

   ,    

,    ,   

    . 

      
  . 
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. . . . 

 Alpha Bank a.d. Skopje    

    .  

 ,     2011,   

    Alpha Bank,  

       

 160      

,      :

•   Alpha Bank a.d. Skopje   
    - Kozle. 

 11  2011,  Alpha Bank a.d. Skopje, 

      , 

   ,   

         

    .   

,   Bojana Grujovska , 

  ,  ,    

  Alpha Bank a.d. Skopje.     

      

,       

.

  Alpha Bank a.d. Skopje  
    Alpha Bank 

2011  
•  Alpha Bank a.d. Skopje     

    ,  

 “Investing in the Community”.    

   ,    

       

 . 

•    SOS,      

  ,     

Alpha Bank a.d. Skopje     

    SOS.

•  Alpha Bank a.d. Skopje     
 ,    ,   

  ,     

  ,     

2011.
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    Alpha Bank . . (  

 “ ”)   KPMG  . . 

       

“     2011” 

(  “  ”)      1 

 2011 - 31  2011,  

       

       

        

Global Reporting Initiative (GRI).

        

        

    

 (G3)     Global 

Reporting Initiative (  “GRI”)   

        

  /    

 ,         

        

     

    

  (stakeholders)   

 ,  ,     

    

        

    . 

         

     

(limited assurance)     

1  2011 – 31  2011.  

       

   (ISAE) 3000,  

      

   

(Assurance Engagements other than Audits or 

reviews of Historical Financial Information),   

      

   (IAASB).    

        

 ,   

,      

        

     

     ,    1 

 2011 - 31  2011,  

   . 

      

     

      

       

     , 

      ,  

 ,      

.     : 

•       

        

        

  . 

•        

       

    ,    

   . 

•        

        

    ,  

      

      

,     

     

 ,   .

•        

,      

    ,  

       

   .

•       

      

       

      

.  

•      

        

       

         

  .

    
   Alpha Bank . .
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•      

GRI    ,    

       

 B+  GRI .  

   /     

       

  (limited assurance)  

        

   (reasonable assurance) 

      

.

      

    ,   

 ,     

        

    Alpha Bank . .    1 

 2011 - 31  2011,   

  ,      

     GRI. , 

         

       

 Alpha Bank . .      

B+  GRI   70     

  ,      

     GRI.

      

        

    .  

        

        

    , 

    .     

       

 Alpha Bank A.E.    ,   

       

   .

KPMG  . .

 , 
 

, 25  2012
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 E  K
    GRI

G3 Profile
Disclosures

G3 Management 
Approach

Disclosures

G3 Performance 
Indicators & Sector 

Supplement 
Performance 

Indicators

O
U
TP
U
T

O
U
TP
U
T

O
U
TP
U
T

S
ta

nd
ar

d 
D

is
cl

os
ur

es

Report
Application Level

R
ep

or
t E

xt
er

na
ll

y 
A

ss
ur

ed

R
ep

or
t E

xt
er

na
ll

y 
A

ss
ur

ed

C C+ B B+ A A+

Report on:
1.1
2.1 - 2.10
3.1 - 3.8, 3.10 - 3.12
4.1 - 4.4, 4.14 - 4.15

Report on all criteria listed
for Level C plus:
1.2
3.9, 3.13
4.5 - 4.13, 4.16 - 4.17

Same as requirement for
Level B

Nor Required Management Approach
Disclosures for each
Indicator Category

Management Approach
Disclosures for each
Indicator Category

Report on a minimum of
10 Performance Indicators,
including at least one from
each of: Economic, Social
and Environmental.

Report on a minimum of
20 Performance Indicators,
at least one from each of
Economic, Environmental,
Human rights, Labor,
Society, Product 
Reponsibility.

Report on each core G3 and 
Sector Supplement* Indicator
with due regard to the
Materiality Principle by
either: a) reporting on the
Indicator or b) explaining
the reason for its omission.

* Sector supplement in final Version

✓

✓

✓
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   GRI

          O    

  Global Reporting Initiative (GRI)     G3.0.     

  2011          GRI    

B+.           ,    

     2011  Alpha Bank,         

( . . ,  ,    , . .).     

,        ,            

  . 

       ,
GRI   

1.1        M  .
       .

1.2    ,   .   - 
   ,   , 

 .
   . 

 .   
 .: 191-214

2.1   . Alpha Bank . .

2.2   /  .   , 
 .: 100,102-103, 197-198

   
  . 

2.3    .   .  
http://www.alpha.gr/page/default.
asp?la=1&id=120

2.4   .   40, 102 52, .
http://www.alpha.gr/page/default.
asp?la=1&id=11

2.5        .   .
 .: 100, 180, 198

http://www.alpha.gr/page/default.
asp?id=16&la=2

2.6     .  . 

2.7   .   .
 .: 100, 180, 198

http://www.alpha.gr/page/default.
asp?id=16&la=2

2.8       A .  http://www.alpha.gr/page/default.
asp?la=1&id=548 

2.9             –   
     ,     .   .

 .: 94, 129-130, 224-225, 233
http://www.alpha.gr/page/default.
asp?la=1&id=548

    .    2011

http://www.alpha.gr/page/default.
http://www.alpha.gr/page/default.
http://www.alpha.gr/page/default.
http://www.alpha.gr/page/default.
http://www.alpha.gr/page/default.
http://www.alpha.gr/page/default.
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       ,
GRI   

2.10         .   .

3.1      . 1.1.2011 – 31.12.2011

3.2    . 21.6.2011

3.3  . .

3.4        
        .   .

3.5      .   
    .

3.6   .   
    .

3.7       
         .   .

3.8           .   
    .

3.9       .    . 
   M    -  

   
    ( ).
    -  

    
 (   

).
   -   

 .

3.10            
            
       .  (  )

   
  . 

    -   
 .

3.11  ,          
  ,  ,        ,  
       .    .

   -   
 . 

   
  .

3.12         
    .    GRI.

3.13            
    .    .

   
.

4.1    .   .
http://www.alpha.gr/page/default.
asp?la=1&id=120

4.2             
    .   . .

4.3      ,  T  31.12.2011,   14 
     /    .    , 
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