Opoi KouTroviou:

e Ta e-coupons (kwdlkol kouTtoviwy) gival PndLakol, avtiotooUVv HOVo Og EKMTWON
OTO MOCO TMANPWHUNAG Kol Sev e€apyupwvovTal oe xpnuota r aAAou ldoug
npoodopd/Ekntwaon oUTe UopolV va KatavepnBolv og UIKPOTEPA TTOCA 1) va
enotpadel LEPOG QUTWV.

e Ta e-coupons £X0UV CUYKEKPLUEVN SLAPKELD XPHONG Ao TNV hepoUnvia
NAEKTPOVIKNG £€apyUpwaong Toug LEow tou Bonus App tng Alpha Bank.

e Tomood Tou e-coupon e€apyupwveToL OAOKANPO OE Wia Kal LOvVo mapayyeiia amd
v mhatpoppa Tou BOX yla ayopég iong n peyalutepng aflag amo tnv afia tou.

e Haéia tou e-coupon dev pumnopet va LoxUoeL cUVOUAOTIKA UE AANEG SWPOETIITAYEG I
OTIOLOUSNTIOTE TUTIOU EKTTTWTLKA KOuTtovLa Ao to BOX. Mmopel Opwg va
ocuvbuaotel pali pe movtoug BOX, mou pmopet va €xeL Ndn o xprotng, EMAEYOVTaG
W¢ TPOTO MANPWHUNAG YLaL TNV TTopayyeALa KApTO Kol OXL LETPNTA.

e To e-coupon Sev avtikaBiotatal o€ mepimTwon anwAelag f KAOMAG, oute
OKUPWVETAL KaL, av auTo AREEL Xwpig va €xeL xpnotpomnolnBel, Sev emiotpedetal

e Haia tou koumoviol kaBwg Kot oL Bonus mévtol mou €apyupwbnkav yla thv
amnoktnon tou, dev entotpédovtal os Kapia nepintwon.

e He€apyUpwon Twv e-coupon Uropei va yivel povo o omolodnmote cuvepyaloUeVo
pe to BOX katdotnua dayntou/kade.

e To KoumovL e€apyupwvetal eite oo site Tou BOX (www.box.gr) eite oto BOX
application (https://boxfood.page.link/Bt2X) oe omolodnmnote katdotnua kade n

dayntou.

e-coupons terms:

e e-coupons are digital, correspond only to a discount on the payment amount,
cannot be exchanged for cash or any other offer/discount, and cannot be divided
into smaller amounts or refunded in part.

e e-coupons are only valid for a limited time after being digitally redeemed through
Alpha Bank's Bonus App.

e The e-coupon amount is redeemed in full in a single order from the BOX platform for
purchases of equal or greater value than the e-coupon value.

e The value of e-coupons cannot be combined with other gift vouchers or discount
coupons from BOX. It can, however, be combined with BOX points that the user may
already have by selecting card payment instead of cash payment for the order.

e e-coupon is not replaced in case of loss or theft and, if it expires without being used,
it is non-refundable.

e The coupon’s value or the Bonus points used to acquire it are not refundable under
any circumstances.

e e-coupons can only be redeemed at participating BOX restaurants and coffee shops.

e The coupon can be redeemed at any coffee or food shop using the BOX website
(www.box.gr) or the BOX app (https://boxfood.page.link/Bt2X).
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